Course: Body language: Key to professional Success
Course Code: noc21-hs93
Session: 2020-21
Duration: 4 Weeks
Assessment procedures: Weekly Assignment (25%) + proctored certification Exam (75%)
Curriculum of the Course:

Week 1:

Defining Body Language, Scope and Relevance, Changing Contours, Classification, Defining
Proxemics, Four Zones, Behavioral Connotations, Space and Designs, Haptics and its Role,
Behavioral Significance

Week 2:

Shaking Hands and other tactile behavior. Cultural Variations, Occulesics, Right and Left Brain
Associations, Different Types of Eye Contact, Individual and Group situations, Facial
Expressions, Smiles and Nods, Head Tilts and Inclines

Week 3:

Facial Expressions, Cultural Interface, Kinesics: Types and Contexts, Negative and Positive
Gestures, Hand Movements and Steepling, Understanding Finger Movements, Fidgeting and
Ticks

Week 4: Paralanguage and VVoice Modulations, Chronemics, Chromatics, Cultural and Gender
Based aspects, Stereotypes, Body Language: Online Presence and Video Interviews
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