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1. About TEQIP-III:- 

The project, third phase of Technical Education Quality Improvement 

Program (referred to as TEQIP-III) is fully integrated with the twelfth 

five-year plan objectives for Technical Education as a key component 

for a improving the quality of engineering education in existing 

institutions with a special consideration for low income states and 

special category state and support to strengthen few affiliated 

technical universities to improve their policy, academic and 

management practices. 

2. About Rajasthan Technical University:- 

Rajasthan Technical University (RTU) is located at Kota in the state 

of Rajasthan. It was established in 2006 by the Government of 

Rajasthan. The university currently affiliated about 129 engineering 

colleges, 04 B. Arch, 41 MCA Colleges, 95 MBA Colleges, 44 M. 

Tech. Colleges and 03 Hotel Management and Catering Institute. The 

University aims to provide quality technical education which may 
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help Rajasthan in its technical development and will boost technical 

environment in the country. 

3. About SKIT:- 

 

Swami Keshvanand Institute of Technology, Management & 

Gramothan (SKIT), inspired from the learnings of Swami 

Keshvanand, was established in the year 2000 by Technocrats and 

Managers Society for Advanced Learning. Today, the Institute is 

recognized as one of the centers of academic excellence in Northern 

India. The Institute is affiliated to Rajasthan Technical University, 

Kota for offering Ph. D., Postgraduate and Graduate Courses in 

Engineering and Management. 

 

Located in the Pink City Jaipur, which is a blend of traditional history 

and modern outlook, SKIT is putting in efforts for making industry 

ready engineers and managers through effective Industry –Institute 

Interface. Apart from University curriculum, SKIT also pursues 

activities for research and development in various fields. 

 

Students joining the institute share the box full of opportunities 

for professional and personal development through an environment of 

practical orientation, industrial interaction and student led activities 

which help the students to develop good communication skills, 

integrated personality and greater competitive spirit. 

 

Vision 

To promote higher learning in advanced technology and industrial 

research to make our country a global player 

 

 Mission 
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To promote quality education, training and research in field of 

Engineering by establishing effective interface with industry and to 

encourage faculty to undertake industry sponsored projects for 

students. 

 

Quality Policy 

We are committed to ‘achievement of quality’ as an integral part of 

our institutional policy by continuous self-evaluation and striving to 

improve ourselves. 

Institute would pursue quality in 

• All its endeavours like admissions, teaching- learning processes, 

examinations, extra and co-curricular activities, industry institution 

interaction, research & development, continuing education, and 

consultancy. 

• Functional areas like teaching departments, Training & Placement 

Cell, library, administrative office, accounts office, hostels, canteen, 

security services, transport, maintenance section and all other 

services.” 

 

4. Proposal for the Workshop:-   
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5. Approval Letter 

Notice 
 
No. RTU/TEQIP-II/F(56)/2020-21/4923-29     Date: 11/8/20 

 

Hon’ble Vice-Chancellor is pleased to approve the FDP program to be 

conducted in online mode at the affiliated college under subhead 1.2.2.4 of 

RTU(ATU) TEQIP-III Action plan as per the mentioned Schedule. 

 

 



 
 

FDP Salesforce-2020 Page 9 
 

 
 

6. Committees for the Workshop:-  

 

ADVISORS 

Shri Jaipal Meel, Director, SKIT 

Dr. S.L. Surana, Director (Academics), SKIT 

Mrs. Rachna Meel, Registrar, SKIT 
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Dr. Ramesh Kumar Pachar, Principal, SKIT 

Dr. Anil Chaudhary, HOD (IT), SKIT 

Dr. Mukesh Kumar Gupta, HOD (CS), SKIT 

 

RTU (ATU) TEQIP-III COORDINATOR 

Dr. Dhirendra Mathur 

 

RTU EVENT COORDINATOR 

Dr. Harish Sharma 

(RTU Event Coordinator) 

Nodal officer Academic TEQIP-III & Associate Professor 

Computer Science & Engineering Department 

Rajasthan Technical University, Kota 

 

HOST INSTITUTE EVENT COORDINATOR 

1. Dr. Neha Janu 

Associate Professor 

Department of Computer Science & Engineering 

SKIT, Jaipur 

Email id:- nehajanu@skit.ac.in 

Phone no:- +91-9414438907 

 

2. Ms. Richa Rawal 

Associate Professor 

Department of Information Technology 

SKIT, Jaipur 

Email id:- richarawal@skit.ac.in 

Phone no:- +91-941300805 

 

3. Ms. Sanju Choudhary 
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Associate Professor 

Department of Information Technology 

SKIT, Jaipur 

Email id: - sanju@skit.ac.in 

Phone no: - +91-998391945 

 

4. Mr. Kailash Soni 

Assistant Professor 

Department of Computer Science & Engineering 

SKIT, Jaipur 

Email id: - kailash.soni@skit.ac.in 

Phone no: - +91-9460066186 

 

 

 

 

 

 

 

7. OBJECTIVE OF FDP 

Salesforce trailhead: A New Approach to Learning Salesforce, 

Trailhead provides faculty a guided, learning path through the key features 

of Salesforce, using a set of interactive sessions by experts.  

1. To form a bridge between the industry and academic institutions to 

update their knowledge with new technologies. 
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2. To understand the need CRM in the research community and software 

industry in India. 

3. To benefit from the knowledge and experience of our Trailblazer 

Community.  

4. To understand the current demand of the Salesforce in Academic and 

Industry. 

5. To train participants how to develop API’s and integration of the same in 

Salesforce. 

6. To build industry capable talent, start-up community and entrepreneurial 

ecosystem for Salesforce. 

 

Salesforce is becoming an increasingly growing topic of conversation both in 

the workplace and outside of it. There are so many complexities around it which 

we are going to discuss. 

COURSE PROGRAM 

 The program is split into lectures and online hands-on sessions. 

 Assignment for enhanced learning 

 Online Hands-on experience on basic and advanced topics 

 Interaction and learning with experts from academia and industry 

 Certificate to the participants by TEQIP III and RTU Kota.  

 

CONTENT OF THE FDP 

 Overview of Salesforce in practical world 

 Introduction of Salesforce. 

 Salesforce Customer 360 

 Bird eye view of Salesforce Eco-system. 

 Demystifying Marketing Cloud 
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 Application Lifecycle and Development Models in Salesforce 

 Beginning journey with Salesforce B2C Commerce 

 Unlocking Integrations in Salesforce 

 Simplifying B2B Commerce. 

 Enterprise data security within Salesforce 

 Kickstart your startup with Salesforce Development 

 Agile Methodologies in Salesforce. 

OUTCOMES OF THE FDP 

Faculties, Researchers have 

 Established basic concepts and key components of Salesforce. 

 A close look towards the development of Salesforce API’s and their 

integrations with different Apps.  

 Learned Effective usage Salesforce API’s and deployment of those in 

different sectors. 

 Analyzed the abilities & limits of the latest techniques and with this they will 

guide the students regarding the same. 

 Understand the concepts of developing Salesforce Ecosystem using cloud 

services. 

 Learned to design and apply effective techniques to create Salesforce API 

based applications under in-house expert guidance. 

 Became more familiar with industry environment and reduced the 

technology gap between Industry and Institute. 

 

8. EXPERT DETAILS 

1. Shrey Sharma.                                                                                                            

Chief Executive Officer,                                                                                                               

Cyntexa, Jaipur, India. 
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2. Mr. Umashankar Arora  

VP of Engineering, Ranosys Technologies, Jaipur, India 

 

3. Sachin Upmanyu                                                                                                                               

Team Lead                                                                                                                            

Ranosys Technologies, Jaipur, India. 

 

4. Abhishek Pareek                                                                                                                          

Senior Software Engineer                                                                                                

Ranosys Technologies, Jaipur, India. 

 

5. Sakshi Khanna                                                                                                                                 

Senior Business Analyst                                                                                                         

Ranosys Technologies, Jaipur, India. 

 

6. Suman Choudhary                                                                                                                        

Senior Software Engineer                                                                                                               

Ranosys Technologies, Jaipur, India. 

 

7. Mahesh Jikhnariya                                                                                                                

Associate Software Engineer                                                                                               

Ranosys Technologies, Jaipur, India. 

 

8. Mr. Rajeev Koul                                                                                                                                              

Sr. Program Manager,                                                                                                                                      

Agile Compunnel Inc, Noida. 

 

9. Ms. Kratika Tiwari, 

          Q3 Technology Jaipur. 

10. Ms. Kavita Sani 

Senior Software Engineer 

Ranosys Technologies, Jaipur, India. 
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9 Invitation to The Experts: 
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RESOURCE PERSON 

The Various sessions of the FDP will be preceded by the experts from reputed 

institutes and industries. 

REGESTRATION FEE 

There is No Registration Fee. 

TARGETED AUDIENCE: Faculty of various engineering institutes affiliated 

to Rajasthan Technical University, Bikaner Technical University and other 

academic institutes. 

11.FDP SCHEDULE
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12.Workshop Brochure 
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13.Inauguration Invitation 
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14. Minutes to Minutes Program of Inauguration 
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Participant List 

 
 

 

   

 
 

 

 

 

Rajasthan Technical University, Kota 
 

 

Swami Keshvanand Institute of Technology 
 

 

Management &Gramothan, Jaipur 
 

 

TEQIP-III RTU Sponsored 
 

 

Five Days Faculty Development Program 
 

 

On 
 

 

Salesforce Trailhead 
 

(16/9/2020  to 20/9/2020) 

          Venue: SKIT,Jaipur 
 

      

S.No 
Participant 

Name(To be Printed 
on Certificate) 

Institue  Name Department  Institute Name 
Institute 

affiliated to 
RTU /BTU  

1 Dr. Moti Lal Rinwa Assistant Professor ME Government Engineering College Jhalawar Yes 

2 
Dr. Nayani Kishore 
Nath  

Scientist-G and 
Project Director-
VEDA  ME Advanced Systems Laboratory  No 

3 Dr. Pankaj Dadheech Associate Professor CSE 
Swami Keshvanand Institute of Technology, 
Management & Gramothan, Jaipur Yes 

4 Dr. S R Dogiwal Associate Professor IT 
Swami Keshvanand Institute of Technology, 
Management & Gramothan (SKIT Jaipur) Yes 

5 Dr. Sambhaji Sarode Assistant Professor CSE MIT ADT University ,Pune No 

6 
Dr. U Jawahar 
Supraveen Research Scholar OTHER Sri Krishna Devaraya University No 

7 Dr. Vijay Mohan Vyas Assistant Professor OTHER Govt. Engineering College Bikaner Yes 

8 Dr.Achin Srivastav Associate Professor ME SKIT Jaipur Yes 

9 
Dr.B Kameswara 
Rao Associate professor  CSE Aditya institute of technology y No 

10 Dr.Bala Murugan D 

Assistant Professor 
of Management 
Studies CSE PSN College of Engineering and Technology No 

11 
Dr.Bhagwat Narayan 
Raikwar 

Assistant Professor 
Department of 
Geography OTHER Govt college Baldeogarh Dist Tikamgarh MP No 

12 Dr.Bhavna Sharma Associate Professor CSE JECRC University No 

13 
Dr.Dhanunjayarao 
Chigurukota  Associate professor  CSE 

Aditya institute of technology and 
management Tekkali  No 

14 
Dr.Dinesh Kumar 
Dharamdasani Assistant Professor IT JECRC University,Jaipur No 

15 Dr.Geetanjali Assistant Professor ECE Chitkara University,Punjab No 
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16 Dr.Jyoti Malhotra Assistant Professor CSE MIT School of Engineering,Pune No 

17 Dr.M.. K.Kirubakaran  Associate professor  IT St.joseph's institute of technology  No 

18 Dr.Niketa Sharma Associate Professor  CSE SKIT Jaipur  Yes 

19 Dr.Puneet Sapra Assistant professor  CSE KMRD Jain College for Women  No 

20 Dr.Rajani Kumari Assistant Professor  IT JECRC University  No 

21 
Dr.Rajeev Kumar 
Chauhan Associate Professor EE IMS Engineering College, Ghaziabad No 

22 Dr.Renu Bagoria Professor CSE Jagannath University No 

23 Dr.Sandip D Satav Associate Professor IT 
JSPM's Jayawantrao Sawant COE Pune 
411028 No 

24 
Dr.Shyam Ramlal 
Sihare Assistant Professor CSE Dr. APJ Abdul Kalam Government College No 

25 Dr.Sunita Gupta Associate Professor IT SKIT Jaipur Yes 

26 Dr.Swati Singh  Assistant professor  CSE IMS Engineering College  No 

27 Dr.Swati Singh  Assistant professor  CSE IMS Engineering College  No 

28 Dr.Vivaswan Singh Assistant Professor OTHER Allen house institute of technology No 

29 Dr.Vivek Vijay  Assistant Professor  OTHER SKITM&G ,Jaipur Yes 

30 Mr. Harshit Sharma Assistant professor CSE Jecrc university,Jaipur No 

31 Mr. Shivraj Regar Technical Assistant CSE SKIT,Jaipur Yes 

32 Mr.Adil Kamal Industrial Faculty  OTHER Mapping Minds Venture No 

33 Mr.Ajay Singh 
Senior Technical 
Assistant  CSE 

SKIT COLLEGE RAMNAGRIYA JAGATPURA 
JAIPUR RAJASTHAN  Yes 

34 
Mr.AMIT KUMAR 
KAUSHIK Assistant Professor EE 

VAISH COLLEGE OF ENGINEERING, 
ROHTAK No 

35 Mr.Anand Prabhakar Student CE Government Engineering College Banka No 

36 
Mr.Ananta Kumar 
Sahoo Assistant professor EE 

Synergy Institute of Engineering and 
Technology No 

37 Mr.Anurag Bhatnagar  Assistant Professor  IT Manipal University Jaipur  No 

38 
Mr.Arihant Kumar 
Jain Assistant Professor IT JECRC, Jaipur Yes 

39 Mr.Ashfaq Hussain 
RESEARCH 
SCHOLR ECE 

RAJASTHAN TECHNICAL UNIVERSITY, 
KOTA Yes 

40 Mr.Bilal Ahmed Assistant Professor CSE 
Shri Jagdishprasad Jhabarmal Tibrewala 
University No 

41 
Mr.Chandan Singh 
Dhaked Technical Assistant CSE 

Swami Keshvanand Institute of Technology, 
Management and Gramothan Yes 

42 Mr.Chetan Kumar Associate professor CSE 
Kautilya Institute of technology and 
engineering Yes 

43 Mr.Deepak Asudani Assistant Professor CSE KITS, Ramtek No 

44 
Mr.Devender Kumar 
Dhaked Assistant Professor CSE 

RAJASTHAN COLLEGE OF ENGINEERING 
FOR WOMEN Yes 

45 Mr.Dhananjay Singh Assistant Professor  ECE 
Mangalmay Institute of Engineering & 
Technology Greater Noida No 

46 Mr.Hemant Singh Assistant Professor CSE 
Dronacharya Group Of Institutions ,Greater 
Noida No 

47 Mr.Janardan Hati Assistant Professor OTHER Remuna Degree College No 

48 
Mr.Jay Shankar 
Sharma Assistant professor IT JECRC Jaipur Yes 

49 
Mr.Jayanta Kumar 
Pradhan  

  Assistant 
ProfessorCUM 
IQAC  
COORDINATOR  OTHER REMUNA  DEGREE  COLLEGE  No 

50 Mr.Jitender Kumar Assistant Professor CSE BKBIET Yes 

51 Mr.Jogeswar Tripathy Research Scholar CSE 
ITER, S'O'A DEEMED TO BE UNIVERSITY 
ODISHA No 

52 
Mr.Jugal Kishore 
Sewag Lecturer CSE Government Polytechnic College, Bikaner No 

53 
Mr.Kamalakar 
Sreevatsala  

Lecturer in 
Computer 
Applications  CSE Government College for Men Kurnool  No 
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54 Mr.Kapil Kumar Naga Assistant professor EE ARYA COLLEGE OF ENGINEERING & I.T. Yes 

55 Mr.Kapil Tomar Research Scholar OTHER IIT Delhi No 

56 Mr.Madhav sharma Assistant professor CSE VIT Yes 

57 
Mr.Mahender Kumar 
Beniwal Associate Professor CSE 

Swami Keshvanand Institute of Technology, 
Management and Gramothan Yes 

58 Mr.Manish Chouhan Assistant Professor  CSE St. Wilfred's College for Girls No 

59 
Mr.Manoj Kumar 
Tiwari Lecturer CSE JECRC UNIVERSITY No 

60 Mr.Neeraj Garg Assistant Professor CSE SKIT Jaipur Rajasthan Yes 

61 Mr.Neha Mathur Assistant Professor CSE Skit Yes 

62 
Mr.Nitesh Kumar 
Jangir Assistant Professor CSE 

Shekhawati Institute of Engineering and 
Technology Yes 

63 Mr.Prakash H S Assistant Professor  OTHER Hasanamba College of education  No 

64 
Mr.Prashanth  Kumar 
A P  Assistant Professor  ECE Aryabharathi Polytechnic  No 

65 
Mr.Pruthwijeet 
Patnayak Trainee engineer EE NPTI NAGPUR No 

66 Mr.Rajat Assistant Professor CSE JECRC University No 

67 Mr.Rajesh U Yawle Assistant professor ECE 
Sinhgad Academy of Engineering Kondhwa 
pune No 

68 
Mr.Rakesh Chandra 
Sharma Assistant Professor ME Jagannath University No 

69 Mr.Rakesh Ranjan Assistant professor CSE SHANKARA INSTITUTE OF TECHNOLOGY Yes 

70 
Mr.Ramakant 
Upadhyay Assistant professor CSE Jaipur National University No 

71 Mr.Rishank Sharma Assistant professor CSE Apex University Yes 

72 
Mr.Rishi Kumar 
Sharma Assistant Professor CSE JECRC University Yes 

73 Mr.S.Rajesh Assistant Professor CSE Poompuhar college No 

74 Mr.Sachin Jain Assistant professor CSE Jaipur National University No 

75 Mr.Sanchit Saxena Assistant Professor CSE 
Smt. S R Patel Engineering College Unjha 
Gujarat No 

76 Mr.Sanjay Sharma Assistant professor CSE 
SRI BALAJI COLLEGE OF ENGINEERING 
AND TECHNOLOGY JAIPUR Yes 

77 
Mr.Sathyanarayanan 
S R Assistant Professor OTHER Nehru College of Management No 

78 
Mr.Satish Kumar 
Alaria Assistant professor CSE Arya Institute of Engineering and Technology Yes 

79 Mr.Satyendra Prasad Student OTHER DR AITH KANPUR No 

80 Mr.Saurabh Sindhu 
Ph.D. Research 
Scholar CSE Shri JJT University, Jhunjhunu, Rajasthan No 

81 
Mr.Shashank 
Dadhich  Assistant professor  EE Arya college of engineering and it  Yes 

82 Mr.Shrinath Tailor Asst Professor CSE 
Sri Balaji College of Engineering & 
Technology Yes 

83 
Mr.Somasekhar 
Donthu Assistant Professor OTHER Sri Venkateswara College of Engineering No 

84 Mr.Srawan Nath Assistant Professor  CSE JECRC University No 

85 Mr.Srinu Dharavath Associate Professor CSE JOGINPALLY B R ENGINEERING COLLEGE No 

86 Mr.Subhadip sarkar  Assistant professor  CE SEACOM SKILLS UNIVERSITY  No 

87 Mr.Sunil Dhankhar Associate Professor CSE 
Swami keshvanand Institute of Technology, 
Management and Gramothan Yes 

88 Mr.Sunil Soni Freelancer OTHER NA Yes 

89 Mr.Suraj Yadav Assistant Professor CSE Jagannath University Jaipur No 

90 Mr.Toofan Mukherjee Assistant Professor CSE 
Sri Balaji College of Engineering and 
Technology Yes 

91 
Mr.Vikram Singh 
Bhati Assistant Professor EE Arya College of Engineering & I.T Yes 

92 Mr.Vishal D. Bharate  Assistant Professor  ECE Sinhgad Academy of Engineering, Pune No 
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93 
Mr.Yusuf Baiquni 
Ahmad Student EE University 17 Agustus 1945 No 

94 
Ms.A.BENAZIR 
BEGUM Assistant professor  CSE Hindusthan Institute of technology  No 

95 Ms.Aakriti sharma Associate professor CSE SKIT Yes 

96 Ms.Anjana Poonia  Assistant Professor  CSE 
Sri Balaji College of Engineering & 
Technology  Yes 

97 Ms.Anuja Mishra  Assistant Professor  CSE JECRC UNIVERSITY No 

98 
Ms.Chhavi 
Chaturvedi Assistant Professor CSE 

Sri Balaji College of Engineering and 
Technology Jaipur Yes 

99 Ms.Divya Sindhu 
Ph.D. Research 
Scholar CSE Shri JJT University, Jhunjhunu, Rajasthan No 

100 Ms.Garima Gupta Assistant Professor CSE SKIT ,Jaipur Yes 

101 Ms.Jayanti goyal Research scholar CSE RTU Kota Yes 

102 Ms.Jyoti sharma Student OTHER Jaipur national university, Jaipur Yes 

103 Ms.Kajal Mathur 
ASSISTANT 
PROFESSOR CSE 

Swami Keshvanand Institute of Technology, 
Management & Gramothan Yes 

104 Ms.Manju Choudhary Associate Professor ECE 
Swami Keshvanand Institute of Technology, 
Management & Gramothan, Jaipur Yes 

105 Ms.Megha Yadav Assistant Professor CSE Apex university Yes 

106 Ms.Nidhi srivastav Associate Professor CSE Skit jaipur Yes 

107 Ms.Nikhar Bhatnagar  Assistant Professor  IT 
Swami Keshvanand Institute of Technology, 
Management & Gramothan (SKIT Jaipur) Yes 

108 Ms.Palika Jajoo Assistant Professor CSE 
Swami Keshvanand Institute of 
Technology,Management & Gramothan,Jaipur Yes 

109 Ms.Priyanka Trikha Assistant Professor CSE Skit,Jaipur Yes 

110 Ms.Rashmi Dadhich Assistant Professor  CSE 
Swami Keshvanand Institute of Technology, 
Management and Gramothan Yes 

111 
Ms.S N Lakshmi 
Malluvalasa Assistant Professor CSE 

Vignan's Lara Institute of Technology & 
Science No 

112 Ms.Seema yadav Assistant professor IT Jecrc Yes 

113 
Ms.Sharmishta 
Banerjee Asst Professor OTHER Mckv Institute of Engineering No 

114 Ms.Shubha Jain Faculty CSE 
Rajasthan college of engineering for women, 
Jaipur Yes 

115 Ms.Surbhi Sharma Assitant.Professor CSE JECRC UNIVERSITY JAIPUR No 

116 Ms.Sushila Vishnoi Associate Professor  IT 
Swami Keshvanand Institute of Technology, 
Management & Gramothan (SKIT Jaipur) Yes 

117 Ms.Tanu Gupta 
Senior Technical 
Assistant  CSE 

Swami Keshvanand Institute of Technology, 
Management & Gramothan (SKIT Jaipur) Yes 

118 Ms.Vartika shah Assistant professor IT JECRC University No 

119 
Prof.Aparna Ashok 
Kamble  Assistant Professor  CSE MIT WPU No 

120 Prof.Prachi Sarode Assistant professor  CSE MIT WORLD PEACE UNIVERSITY, Pune No 

121 Prof.Rohit Mukherjee  Professor OTHER SKIT  Yes 

  
       
       
  

Dr. Neha Janu 

   
  

Ms. Sanju Choudhary 

   Dr. Harish Sharma 

 
Ms. Richa Rawal 

   RTU Coordinator 

 
Mr. Kailash Soni 
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Host Institute Coordinator 
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REPORT OF THE EVENT 

Faculty Development Program on Salesforce was jointly organized 

by Rajasthan Technical University, Kota & Swami Keshvanand 

Institute of Technology, Management & Gramothan, Jaipur, from 16th 

Sep 2020 to 20th Sep, 2020. This FDP was fully sponsored by RTU 

(ATU) under Technical Education Quality Improvement Program 

Phase III (TEQIP-III) and conducted on Webex online platform. 

Dr. Harish Sharma, Nodal officer Academic TEQIP-III and Associate 

Professor, Department of Computer Science & Engineering, RTU 

Kota, was the FDP coordinator from RTU side.  The FDP began with 

the welcome address by Prof. Anil Chaudhary Head of the department 

Information Technology. In the Inauguration ceremony Prof. Harish 

Sharma, RTU Kota, and Prof. Mukesh Kumar Gupta (Head, CSE 

Deptt.) were also present. I Dr. Neha Janu addressed the participants 

about importance of enhancing knowledge of Salesforce and its 

relation to the engineering stream. Dr. Ramesh Kumar Pachar 

(Principal SKIT) proposed vote of thanks on the occasion of 

Inauguration. 150 faculty members from different institutes of the 

country have participated in this FDP.  
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In the first session of the first day Mr. Shrey Sharma, Chief Executive 

Officer, Cyntexa, Jaipur, delivered an expert talk on Overview of 

Salesforce in Practical world. He highlighted the importance of 

enhancing knowledge on Salesforce. In the second session Sachin 

Upmanyu, Team Lead, Ranosys Technologies Jaipur, enlightened the 

participants with Bird eye view of Salesforce Eco-system. 

The day one is ended with the final session of Mr. Mahesh Jikhnariya, 

Associate Software Engineer, Ranosys Technologies, Jaipur. He 

shared his knowledge in the field of Salesforce: Demystifying 

Marketing Cloud. 

Commencement of second day was done again by Mr. Shrey Sharma. 

He shed light on the Salesforce customer 360, Sachin Upmanyu and 

Suman Choudhary, Senior Software Engineer, Ranosys Technologies, 

Jaipur, also shared their knowledge on Application Lifecycle and 

Development Models in Salesforce, respectively on the subsequent 

sessions of Day2.  

Mr. Rajeev Koul, Sr. Program Manager, Agile Compunnel, Noida, 

started the Day3 Session. He enlightens with the basics of Agile 

Methodologies. The session is followed by Mr. Abhishek Pareek, 

Senior Software Engineer, Ranosys Technologies, Jaipur and Suman 

Choudhary. They shed light on beginning journey with Salesforce 

B2C commerce and Unlocking Integrations in Salesforce 

respectively. 

Day 4 began with interactive session of Ms. Kritika Tiwari, Q3 

Technology, Jaipur. She highlighted the importance of testing 
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followed by two interesting sessions on Simplifying B2B Commerce 

and Enterprise data security within Salesforce. These sessions were 

convened by Ms. Sakshi Khanna, Senior Business Analyst, Ranosys 

Technologies, Jaipur, and Ms. Kavita Saini, Senior Software 

Engineer, Ranosys Technologies, Jaipur, respectively. 

Day 5 was opened with the much awaiting session of Introduction to 

testing which was continued by Ms. Kritika Tiwari. This lecture is 

followed by Ms. Sakshi Khanna on Simplifying B2B Commerce and 

Mr. Shrey Sharma and Mr. Umashankar Arora VP of Engineering, 

Ranosys Technologies, Jaipur, India, it was quite informative session. 

The discussed areas are of great benefit for the participants as they are 

enlightened with the most widely used advance strategies in 

Salesforce. Feedback of the FDP was collected from the participants 

on daily basis.  

For the valedictory session of RTU TEQIP-III sponsored Five Days 

faculty development program on “Salesforce Trailhead”, Dr. Mukesh 

Kumar Guta, Head, department of CSE, did welcome of guests. Ms. 

Sanju Choudhary Coordinator of this FDP delivered vote of thanks. 

The final report of this FDP was read by Dr. Neha Janu, Associate 

Professor, Department of CSE, SKIT M&G, Jaipur. 
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	5. Approval Letter
	Notice
	No. RTU/TEQIP-II/F(56)/2020-21/4923-29     Date: 11/8/20
	Hon’ble Vice-Chancellor is pleased to approve the FDP program to be conducted in online mode at the affiliated college under subhead 1.2.2.4 of RTU(ATU) TEQIP-III Action plan as per the mentioned Schedule.
	 Established basic concepts and key components of Salesforce.


